DH1 Enrollment Instructions for

User-Managed Personal Devices

The following instructions will guide users through DH1 enrollment on user-managed Windows

devices.

0 Open the Microsoft Store and search for
Company Portal. Select Install.
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e Enter a Duke email address.
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Log in with a NetID and password
with Duke multifactor authentication.

You are on the correct Duke login page if the above begins with
https.//shib.oit.duke.edu.

NetID

Current students, faculty, staff, sponsored guests

NetiD

Password

Forgot your password? @
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Ensure Allow my organization to

manage my device is checked and
click OK.

Select Done.

You're all set!

We've added your account successfully. You now have access to your organization’s

d services.
Stay signed in to all your apps ifps Sk

Windows will remember your account and automatically sign you in to your apps and
websites on this device. This will reduce the number of times you are asked to login.

l Allow my organization to manage my device I

® Selecting this option means your administrator can install apps, control settings, and
reset your device remotely. Your organization may require you to enable this option to
access data and apps on this device.

No, sign in to this app only

Done

Click on Select this message to begin Click Next.
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Click Connect. Select Next.

Connect to work =
o Connect to work
2 Nou masct connact this devics to wark 1o scosts company You must connect this device to work to access company
Q d resources. apps and resources.
Select "Connect’. and fallow the instructions. Select *Connect” and follow the instrurtions.
H . . N ®
hen you're done, come biack to this page to finsh setup. g When you're done, come back to this page 1o finish setup.
1 You can keep on cyo on progiess at the bottom of the f You an kesp an sye on progiess at e bottom of the
page. e
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° ‘four device is now connectad to work!
Select Next to continue.
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If a Duke email address doesn’t appear, Select Got It.
’
it, th lick
enter it, then click Next.
Microwcft account o X
Set up a work or school account Setting up your device
Youl get 200ess 10 resousces Iie email, 2ppe, 30d the netwark CONNECLIG Means your work of It will take a few minutes to connect to your school or workplace. Any company apps, network
ot bt & = = = = i Sox settings, email accounts, security policies, or other settings that your school or workplace has set up
chool might con me things on this device, such as which ings you can change. For specific
e for you will soon be set up on your device. If you don't have access after waiting a few minutes, open

the Settings app and select Accounts > Access work or school > Info > Sync.
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Click Next. Select DH — MDM - Device Category —
User Managed, then click Done.

Set up your device
o
Wl el you set up this device for use with ye Duke University
| & company. You only have to co this once per device.
@
1. Add corperate account to this device @) Choose the best category for this device
i This category helps your IT admin prowide access to company resources for this device, After setting this
2. Connect this device to work o calegory, you must contact your IT admin 1o ¢
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these steps, but you won't be abike to install your company DH - MDM - Device Catogary - SharedDavicos
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Select Done.

You're all set!

This device is now set up for management. You should be
| @ abie to sccess company apps and resources soon.

It you have difficulty accessing company resources, centact
your IT sdministrator for assistance.
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